
Boone Branch Clinic ....................................................... 953-8351
Branch Health Clinic Dam Neck ............................953-9915/9914
Branch Health Clinic Northwest ..................................... 953-6250
Branch Health Clinic Oceana  ......................................... 953-3933
Branch Health Clinic Sewells Point ................................ 953-9000
Branch Health Clinic Yorktown ....................................... 953-8454
DEERS (DMDC Support Office) ............................1-800-538-9552
Exceptional Family Member Program (EFMP) ................ 444-2102
Health Benefits Advisors:
 JEB Little Creek ......................................................... 953-8182 

NAS Oceana ...........................................953-3881/3883/3884 
Naval Medical Center Portsmouth ...................953-2610/2611

 Naval Station Norfolk (Sewell’s Point)..............953-9004/8708
 NWS Yorktown ................................................953-8454/8441
Naval Medical Center Portsmouth Patient Info ............... 953-5008
Sewell’s Point Dental Clinic ............................................ 953-8635
TRICARE Active Duty Family Member  

Dental Plan (United Concordia) .......................1-800-866-8499
TRICARE Reserve Select (North Region) ..............1-877-874-2273

MORALE, WELFARE AND RECREATION (MWR)/ 
ITT OFFICES
Dam Neck ...................................................................... 492-7053
JEB Little Creek .............................................................. 462-7665
JEB Fort Story ................................................................ 422-7472
NAS Oceana .................................................................. 433-3301
Naval Station Norfolk ..................................................... 445-6663
Naval Medical Center, Portsmouth ................................. 953-5439
Norfolk Naval Shipyard, Portsmouth .....................396-3639/4049

NSA Norfolk, Northwest Annex ..................................... 421-8628
NWS Cheatham Annex .................................................. 887-7418
NWS Yorktown  ............................................................. 887-4609

NAVY & MARINE CORPS RELIEF SOCIETY
Emergency After-hours Calls ...............................1-877-272-7337
Dam Neck .............................................................492-6494/6449
JEB Fort Story ................................................................ 462-1596
NAS Oceana .........................................................433-3383/3384
Naval Station Norfolk ............................................322-1171/1182
Naval Medical Center Portsmouth ................................. 953-5956
NWS Yorktown .............................................................. 887-4137
NSA Norfolk, Northwest Annex ..................................... 421-8350
Shipboard Office ............................................................ 322-1188

OMBUDSMAN CARELINE ................................... 444-6288

PERSONAL PROPERTY (HOUSEHOLD GOODS)
Peninsula Residents Only
 Langley AFB  ....................................................764-2045/7868
 Fort Eustis ................................................................. 878-4664
Personal Property Helpline ...................................1-800-444-7789
Personal Property Information (Navy) ..................1-877-619-8596
Personal Property Shipping Office (Navy) ...................... 443-3700
Incoming/Outgoing Automobile ..................................... 465-1107

PERSONNEL SUPPORT DETACHMENT/PSD
Dam Neck (CSD) ............................................................ 492-6580
JEB Little Creek .............................................................. 462-8065
JEB Fort Story  ................................................ .............. 422-7752
NAS Oceana .................................................................. 433-2184

Naval Station Norfolk Customer Service ........................ 445-5200
Navy Exchange I.D. Card Issuing Office ......................... 444-8263
NSA Norfolk, Northwest Annex ........................Call Oceana’s PSD
NWS Yorktown (Bldg. 1797)
 (I.D. cards only) ......................................................... 887-7706

OTHER MILITARY/CIVILIAN
Airman & Family Readiness Center Langley AFB ........... 764-3990 
Armed Services YMCA ..................................363-1884/464-9404
Army Community Services Fort Eustis .......................... 878-3638
Federal Info Service .............................................1-800-333-4636
Hampton Roads Cities ......................hamptonroadschamber.com
Marine Corps Family Team Building ............................... 445-6875
Military OneSource ..............................................1-800-342-9647
Military Pay Information (DFAS-CL) .....................1-888-332-7411
National Suicide Prevention Hotline ........ .1-800-273-TALK (8255)
Retired Activities Offices...................... 322-9113/462-8663/7563
Soldier and Family Support Center Fort Monroe ............ 788-3878
USO/AMC Office (Norfolk) ............................................. 440-0939
USO Hampton Office ...................................................... 764-5232
USO JEB Little Creek-Fort Story ..................................... 222-0472
USCG Worklife Center ..........................................1-800-872-4957
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CODE NOW! This Directory managed by Fleet & Family Support Centers



BASE OPERATOR
Information for all Hampton Roads Naval Installations ... 444-0000
Fort Eustis/Fort Story ..................................................... 878-5251
Langley AFB ................................................................... 764-9990
JEB Little Creek Fort Story Q.D. ..................................... 462-7385
NAS Oceana Q.D. ..................................................433-2366/2367
Naval Medical Center, Portsmouth ................................. 953-5000
Naval Station Norfolk Q.D. ............................................. 322-2365
NWS Yorktown & Cheatam Annex................................. 887-4000
Newport News Shipyard (Huntington Ingalls) ................ 380-2000
Norfolk Naval Shipyard, Portsmouth ..............396-3000/444-0000
NSA Norfolk, Northwest Annex Q.D. ............................. 421-8000

BASE SECURITY(DISPATCH OFFICE)/PASS & DECAL  
Dam Neck Annex Base Security .................................... 492-6302
JEB Little Creek Base Security ....................................... 462-4444
 Pass & Decal Office ................................................... 462-4001
JEB Fort Story Base Security...... ........................... ....... 422-7141
NAS Oceana Base Security ........................................... 433-3103
 Pass & Decal Office ..........................................433-3212/2858
Naval Medical Center, Portsmouth Base Security .......... 953-5224
 Pass & Decal Office ................................................... 953-6950
Naval Station Norfolk Base Security .............................. 322-2550
 Pass & Decal Office ..........................................322-2976/2974
NWS Yorktown Base Security ....................................... 887-4676

 Pass & Decal Office ................................................... 887-7338
Norfolk Naval Shipyard, Portsmouth .............................. 396-7266
 Pass & Decal Office ................................................... 396-7260
NSA Norfolk, Northwest Annex ..................................... 421-8181
 Pass & Decal Office ................................................... 421-8123

CHAPLAINS’ CENTERS
Surface Force Ministry Center Norfolk ........................... 444-7666
Coast Guard 5th District & Atlantic Area ........................ 483-8669
CREDO/Spiritual Fitness Center Norfolk ......................... 444-1091
Dam Neck Annex ........................................................... 492-6602
JEB Little Creek .............................................................. 462-7427
JEB Fort Story.. .................................................. ........... 422-7665
NAS Oceana .................................................................. 433-2871
Naval Station Norfolk  .................................................... 444-7361
Naval Medical Center, Portsmouth ................................. 953-5550
NWS Yorktown .............................................................. 887-4711
Norfolk Naval Shipyard, Portsmouth  ............................. 396-5021
NSA Norfolk, Northwest Annex ..................................... 421-8204

CHILD AND YOUTH PROGRAMS (CYP) 
Child Development Centers
Fort Eustis ...................................................................... 878-4000
Langley AFB ................................................................... 764-3585
Mid-Atlantic CYP Resource Hotline ......................1-866-628-9232

Child Development Homes
Fort Eustis ...................................................................... 878-5584
Langley AFB ................................................................... 225-2610
Mid-Atlantic CYP Resource Hotline ......................1-866-628-9232

School Liaison Officers 
Mid-Atlantic CYP Resource Hotline ......................1-866-628-9232

COMMISSARIES
Fort Eustis ...................................................................... 878-5608
Langley AFB ..........................................................764-7604/4194
JEB Little Creek .............................................................. 464-3561
NAS Oceana .........................................................428-6401/2931
Naval Station Norfolk ..................................................... 423-8286
Norfolk Naval Shipyard, Portsmouth  ............................. 397-8878

DEPARTMENT OF MOTOR VEHICLES   
(www.dmvnow.com)
Customer Service ...................................................804/497-7100

EMERGENCIES
Ambulance, Fire, and Police .................................................... 911

Special Needs

Hampton Roads Special Needs ...................................... 420-8300

NFAAS
Affected Navy Family Assistance ........................1-877-414-5358

Red Cross
Emergency (Regional) Service Center ..................1-877-272-7337
Hampton Roads Chapter (Peninsula)/Disaster Services  838-7320
Langley AFB Military ARC .............................................. 225-4060
Naval Station Norfolk (Language Bank Services) ........... 440-1111
Southeast Virginia Chapter (Norfolk) .............................. 446-7700

EXCHANGES
Dam Neck Annex ........................................................... 492-7745
Fort Eustis ...................................................................... 887-0293
JEB Little Creek....................... ...................... ................ 363-3218
JEB Fort Story (Mini Mall)........................................... .. 425-0001
Langley AFB  .................................................................. 766-1282
NAS Oceana .........................................................425-4260/4261
Naval Station Norfolk ............................................440-2200/2247
Naval Medical Center, Portsmouth ................................. 397-5857
NWS Yorktown .............................................................. 887-0690
Norfolk Naval Shipyard, Portsmouth  ............................. 391-3400
NSA Norfolk, Northwest Annex ..................................... 421-8254

FLEET & FAMILY SUPPORT CENTERS (FFSC)  
FFSC Little Creek ............................................................ 462-7563
FFSC Fort Story........ ............................................... ...... 422-7311
FFSC Newport News ..................................................... 688-6289
FFSC Norfolk .................................................................. 444-2102
FFSC Northwest ............................................................ 421-8770
FFSC Oceana ................................................................. 433-2912
FFSC Yorktown .............................................................. 887-4606
Domestic Abuse Victim Advocate ...........................Call any FFSC
Sexual Assault Victim Advocate ..............................Call any FFSC

HOTEL/LODGING SERVICES
Navy Gateway Inns & Suites ...............................1-877-628-9233
Navy Lodge (Worldwide Reservations) ................1-800-628-9466
 

HOUSING 
Fort Eustis (Billeting) ...................................................... 878-5807
Langley AFB ................................................................... 764-4667
NWS Yorktown Lodging (Billeting) ................................. 887-7621

Housing Service Centers 
Balfour Beatty Communities (FMH Army PPV partner) .. 962-3511 
Fort Eustis ...................................................................... 369-8335
Langley AFB ......................................764-5048/1336 or 865-1330
Naval Station Norfolk ...................... 1-800-628-7510 or 445-2832
Homeport Hampton Roads (UMH PPV partner).............. 402-4217
Lincoln Military Housing (FMH Navy PPV partner) ......... 961-3783

INFORMATION AND REFERRAL (COMMUNITY) 
Virginia 211 can be dialed from any land-line phone and some cell 

phones ............................................................................. 2-1-1

LEGAL ASSISTANCE SERVICES
Coast Guard (Norfolk) .................................................... 628-4192
Fort Eustis  .................................................878-3031 (option 222)
JEB Little Creek-Fort Story  ............................................ 462-4759
Langley AFB ................................................................... 764-3277
NAS Oceana .................................................................. 433-2230
Naval Station Norfolk ..................................................... 444-5300

MEDICAL FACILITIES AND INFORMATION:  
TRICARE NORTH REGION
Active Duty/Retirees/Family   

Member Medical Appointments .....................1-866-645-4584
Behavioral Health Care/Info..................................1-877-747-9579

All telephone numbers for  
Hampton Roads are in area code (757)




